4 SHV Gas Supply & Risk Management Singapore Branch

25t March 2015

Singapore
TO:
M/S SEAWORLD SHIPPING AND LOGISTICS PVT. LTD.
"NCL", 8TH FLOOR, BANDRA-KURLA COMPLEX,
BANDRA (EAST), MUMBAI - 400 051, INDIA.

Dear Mr Vaishnav Puri

We have been using the vessel agency services of your organisation for almost a decade, as
sole agents for our LPG vessels calling at all ports in India. | would like to compliment you and your
entire team at Seaworld Shipping & Logistics, for the excellent and extremely efficient professional

services provided to us over all these years.

Further, we are pleased to see our business cooperation being extended for services outside
India. My compliments to your Dubai office team who coordinated well with your team at Mumbai
during the recent call of our VLGC LPG/C Nichiyuh Maru at Jebel Ali, UAE for discharge operations at
the DUGAS terminal.

With such high standards of customer service, which we expect will continued to be
maintained, we wish you and your team all success in expanding your business within India as well as
overseas.

Needless to mention, we look forward to continuing our relationship with your organisation and

growing together in the years to come.

With best regards from me and the SHV Singapore team,
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